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বাংলাদেদের টেললকম ইদকালিদটেম  

জটিলতা ও করণীয়
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আমরা িম্পূর্ণভাদব 
উপললধি কলর টে, টকাম্ালির 

ভলবষ্যত অগ্রগলত লিভ্ণ র করদব 
উন্নত টিবা প্রোদির মাধ্যদম 

গ্রাহক িন্তুষ্টি অর্ণ ি করদত পারলি 
লকিা এর ওপর। এই পলরদপ্রলষিদত 

ভলবষ্যদত অগ্রালধকার হদব 
গ্রাহকদের মপূল্যবাি

 মতামত টোিা।
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cÖwZ‡e`b

এমটব-ববআইবিএফ সেবমনার
ফাইভজজর জন্য সমজবিত উদ্্যাগ 
্রকার, জিটিআরজস চেয়ারম্যান 

mvÿvrKvi



cÖhyw³    †mev    Dbœqb

Tech    Service    Development 

cÖhyw³    †mev    Dbœqb

Tech    Service    Development 

2022 mv‡ji gvSvgvwS N~wY©So wmÎvs-Gi cÖ‡Kv‡c †`‡ki wKQz AÂj ¶wZMÖ¯Í nq| nvRvi nvRvi cwievi‡K `y`©kvMÖ¯Í, M„nnxb Ges 
Lv‡`¨i Rb¨ Zvr¶wYKfv‡e Riæwi mnvqZvi cÖ‡qvRb wQj| G‡Z mvov w`‡q evsjvwjsK ¶wZMÖ¯Í GjvKvq ÎvY mvgMÖx weZiY K‡i 

Ges we`¨vb›` dvD‡Ûk‡bi mn‡hvwMZvq †`ke¨vcx 6500 cwievi‡K mnvqZv K‡i|

m`m¨‡`i Kvh©µg

15 16

evsjvwjsK-Gi g~j †Kv¤cvwb wfIb-Gi MÖæc wmBI Kvb †UiwRIjy I evsjvwjs‡Ki wmBI GwiK Am m¤úªwZ wgicy‡ii BD‡mc ¯‹zj 
cwi`k©b K‡ib| evsjvwjsK BD‡mc evsjv‡`‡ki wk¶v_©x‡`i B-jvwb©s Pvwj‡q †h‡Z mvnvh¨ Kivi Rb¨ webvg~‡j¨ B›Uvi‡bU c¨v‡KR 
cÖ`vb K‡i| GB D‡`¨vMwU Zv‡`i AbjvBb K¬vm, wWwRUvj welqe¯‘, AbjvBb wgwUs, B-†ckv`vi wk¶K‡`i MÖæc, K¬vm B-gwbUwis, 

wk¶v-m¤úwK©Z I‡qemvBU, Rxeb `¶Zv BZ¨vw` Kvh©µ‡g Ae`vb ivL‡Q|

ফাইভলরর রি্য ইন্ারদিে 
অফ লিংি ও অদোদমেি খুব 
গুরুত্বপপূর্ণ। এর মাধ্যদম মািুদষর 

িংদগ লরলিিপদরের িংদোগ 
ঘোদিা িম্ভব হদব।
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iwe AvwRqvUv wjwg‡UW 2022 mv‡ji b‡f¤^‡i evsjv‡`‡k †Kv¤úvwbi 25 eQi hvÎv D`hvcb K‡i‡Q| GB Dcj‡¶ †Kv¤úvwbi kxl© 
Kg©KZ©viv kn‡ii GKwU †nv‡U‡j †`‡ki Av_©-mvgvwRK Dbœq‡b Zv‡`i Ae`vb Av‡jvKcvZ K‡ib|

b¨vkbvj A¨vc‡÷vi wewWGcm MZ b‡f¤^‡i e½eÜz AvšÍR©vwZK Kb‡fbkb †m›Uv‡i b¨vkbvj n¨vKv_b 2022 Av‡qvRb K‡i Ges 
G‡Z †miv 10wU `j‡K ¯^xK…wZ cÖ`vb Kiv nq| AvBwmwU wefv‡Mi mv‡_ Askx`vwi‡Z¡ iwe cwiPvwjZ wewWGcm  RvZxq n¨vKv_‡bi 

Av‡qvRb K‡i| 
eQ‡ii gvSvgvwS evsjv‡`‡ki DËi I DËi-c~e© AÂ‡j fqven eb¨vi Kvi‡Y ¶wZMÖ¯Í jv‡Lv gvby‡li Lvevi, ¯^v¯’¨‡mev I wbivc` 

Avkª‡qi cÖ‡qvRbxqZv †`Lv †`q| G cÖwZK‚j cwiw¯’wZ‡Z, `vwqZ¡kxj  cÖwZôvb wn‡m‡e GwM‡q Av‡m MÖvgxY‡dvb| cÖwZôvbwU 
eb¨v`yM©Z GjvKvi gvbyl‡`i ÎvY I cybe©vmb cÖwµqvi gva¨‡g mnvqZv Kivi j‡¶¨ evsjv‡`k †iW wµ‡m›U 

†mvmvBwUi (wewWAviwmGm) mv‡_ †hŠ_ D‡`¨vM MÖnY K‡i|

Bqy_ wjWviwkc †m›Uvi (weIqvBGjwm) MZ A‡±ve‡i wRIqvBGjwm-Gi mv‡_ Askx`vwi‡Z¡ ZiæYiv Kxfv‡e Rjevqy cwieZ©‡bi 
weiæ‡× jovB‡q †bZ…Z¡ w`‡Z cv‡i Zv A‡š^lY Ki‡Z GKwU m‡¤§j‡bi Av‡qvRb K‡i| mvwg‡U AskMÖnYKvixiv DcK‚jxq AÂ‡ji 
jvD‡Wve GjvKvq GKwU g¨vb‡MÖvf e‡b GKwU e„¶ †ivcY Kvh©µ‡g Ask †bb| G mgq Av‡qvR‡bi c„ô‡cvlK MÖvgxY‡dv‡bi wmBI 

Bqvwmi AvRgvb Zv‡`i m‡½ wQ‡jb|
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m¤úªwZ GwiKmb evsjv‡`k Awd‡mi Kg©x‡`i Rb¨ †W½y R¡i wb‡q GKwU ¯^v¯’¨ m‡PZbZv welqK †mk‡bi Av‡qvRb K‡i|

2023 wk¶ve‡l© miKvwi gva¨wgK ¯‹z‡j cÖ_g †_‡K beg †kÖwY ch©šÍ fwZ©i Rb¨ wWwRUvj jUvwi Abyôv‡b Ab¨vb¨‡`i m‡½ 
wk¶vgš¿x Wv `xcy gwb Ges †UwjUK evsjv‡`‡ki e¨e¯’vcbv cwiPvjK G. †K. Gg. nvweeyi ingvb Dcw¯’Z wQ‡jb|

WvK I †Uwj‡hvMv‡hvM wefv‡M m¤cÖwZ †UwjUK evsjv‡`k wjwg‡UW, iwe AvwRqvUv wjwg‡UW Ges mvwgU UvIqvi 
†Kv¤úvwbi g‡a¨ wewUGm Bbd«v÷ªvKPvi †kqvwis msµvšÍ GK Pzw³ ¯^v¶wiZ nq| G mgq mvwgU UvIqv‡ii e¨e¯’vcbv 
cwiPvjK Avwid Avj Bmjvg (euv †_‡K wØZxq), wewUAviwm †Pqvig¨vb k¨vg my›`i wkK`vi, †UwjUK evsjv‡`‡ki 
e¨e¯’vcbv cwiPvjK G. †K. Gg. nvweeyi ingvb, WvK I  †Uwj‡hvMv‡hvM wefv‡Mi mwPe Lwjjyi ingvb I iwe 

AvwRqvUvi wPd wdb¨vwÝqvj Awdmvi Gg wiqvR ivwk` Dcw¯’Z wQ‡jb|  

†bvwKqv evsjv‡`‡ki Kvw›Uª †nW Avwid Bmjvg MZ 1 AvM÷ ivRavbxi GKwU wgjbvqZ‡b evsjv‡`k wfkb 2041 cÖm‡½ 
Av‡qvwRZ GK Abyôv‡b Ask †bb|
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evsjv‡`k Bb‡f÷‡g›U †W‡fjc‡g›U A_wiwUi wbe©vnx †Pqvig¨vb †jvKgvb nvwK‡gi m‡½ †mŠRb¨ mv¶vZKv‡j Zv‡K 
dz‡ji †Zvov w`‡q Awfev`b Rvbvb GgUe gnvmwPe weª‡MwWqvi †Rbv‡ij Gm Gg dinv` (Aet)| Rbve nvwKg m¤úªwZ 

weWvÕi wbe©vnx †Pqvig¨v‡bi `vwqZ¡fvi MÖnY K‡ib|

m¤cÖwZ Ô¯§vU© evsjv‡`k ev¯Íevq‡b †gav¯^Z¡ msiÿ‡Yi ¸iæZ¡Õ kxl©K GK †Mvj‡Uwej Av‡jvPbvq WvK I †Uwj‡hvMv‡hvM 
gš¿x †gv¯Ívdv ReŸvi cÖavb AwZw_ wn‡m‡e Dcw¯’Z wQ‡jb| G mgq iwe AvwRqvUvi cÖavb wbe©vnx Kg©KZ©v ivRxe †kVx I 
GgUe gnvmwPe weª‡MwWqvi †Rbv‡ij Gm Gg dinv` (Aet) Av‡jvPK wn‡m‡e Dcw¯’Z wQ‡jb| ivRavbxi ¸jkv‡b iwe 
AvwRqvUvi cÖavb Kvh©vj‡q Av‡qvwRZ G †Mvj‡Uwe‡ji Av‡qvRK wQj †hŠ_fv‡e †UwjKg A¨vÛ †UK‡bvjwR wi‡cvU©vim 

†bUIqvK© evsjv‡`k I iwe AvwRqvUv|

MZ 30 A‡±vei, 2022 Zvwi‡L †`‡ki ˆZwi †cvkvK Lv‡Zi cÖwZwbwa I me‡P‡q eo †UªW A¨v‡mvwm‡qkb wewRGgBGÕi mv‡_ 
GKwU mg‡SvZv ¯§viK (GgIBD) ¯^v¶i K‡i‡Q ûqvI‡q| †`‡ki mv¤úªwZK R¡vjvwb m¼U †gvKvwejv Ki‡Z Ges meyR evsjv‡`k 
M‡o †Zvjvi c`‡¶c wn‡m‡e GB GgIBD ¯^v¶i Kiv n‡q‡Q| GB Pzw³i Aax‡b bevqb‡hvM¨ R¡vjvwb e¨env‡ii gva¨‡g †cvkvK 
KviLvbv¸‡jv‡K ÔwMÖb d¨v±wiÕ‡Z cwiYZ Ki‡Z ûqvI‡q I wewRGgBG GK‡hv‡M KvR Ki‡e| wewRGgBGÕi ZvwjKvfz³ †cvkvK 

KviLvbvZ¸‡jv‡Z Zv‡`i Rb¨ jvfRbK cÖwµqvq  †mŠiwe`y¨r †K›`ª ¯’vc‡b cÖhyw³MZ mjy¨kb w`‡e ûqvI‡q|

MZ 10 b‡f¤^i, 2022 Zvwi‡L XvKvq ÔûqvI‡q evsjv‡`k A¨vKv‡WwgÕ bv‡g GKwU we‡klvwqZ b‡jR-†kqvwis †m›Uvi Pvjy K‡i‡Q 
ûqvI‡q evsjv‡`k| mvZ nvRvi eM©dz‡Ui ûqvI‡qi GB A¨vKv‡WwgwU AZ¨vaywbK cÖhyw³ m¤^wjZ| AZ¨vaywbK AvBwmwU cÖhyw³ I 

mjy¨kb, BwÄwbqvwis welqvw` QvovI MZ 30 eQ‡iiI †ewk mgq a‡i M‡elYv I Dbœq‡b D‡jø L‡hvM¨ wewb‡qv‡Mi gva¨‡g cÖvß Ávb 
ûqvI‡q GLv‡b mvgwMÖK B‡Kvwm‡÷g cvU©bvi‡`i Kv‡Q Zz‡j ai‡e|



©  G‡mvwm‡qkb Ae †gvevBj †UwjKg Acv‡iUi Ae 
evsjv‡`k KZ…©K msiwÿZ

m¤úv`Kt weª‡MwWqvi †Rbv‡ij Gm Gg dinv` (Aet), 
gnvmwPe, GgUe| 

B‡gBj : connexion@amtob.org.bd

wWRvBb I Kb‡mÞ : †gv¯ÍvwdRyi ingvb
 †g‡Uªv‡i‡ji Qwe : gvngy` †nv‡mb Acy

wVKvbv t Iqvwj †m›Uvi, 74 ¸jkvb GwfwbD,  ¸jkvb 1, XvKv 1212|
†dvb : +09638026862 I +02 2222843344| d¨v· : +02222263121 

B-‡gBj: info@amtob.org.bd I‡qemvBU : www.amtob.org.bd


